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Agenda 

• Outreach and Enrollment Strategies to Achieve Health Equity in Rural Communities 
• Darci Graves, Office of Minority Health, Centers for Medicare & Medicaid Services 

• The Medicaid Unwinding and Rural Populations 
• Stefanie Costello, Partner Relations Group, Centers for Medicare & Medicaid Services 

• Reaching Rural Communities 
• Alexa McKinley, National Rural Health Association 

• Reaching Diverse Populations in Rural Communities 
• Beverly Lofton, Division of Tribal Affairs, Centers for Medicare & Medicaid Services 

• Connecting Kids to Coverage National Campaign Resources 
• Helen Gaynor, MPH, Outreach Contractor, Connecting Kids to Coverage National Campaign, 

Porter Novelli Public Services, Inc.  

• Questions and Answers 
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Disclaimer: Views shared by partner organizations on today’s webinar do not reflect those of the U.S. Government or CMS.   



Darci L. Graves, MPP, MA, MA 

Technical Advisor, Office of Minority Health 

Centers for Medicare & Medicaid Services

Outreach and Enrollment 
Strategies to Achieve Health 

Equity in Rural Communities 
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CMS Office of Minority Health 
The Centers for Medicare & Medicaid Services (CMS) is the 

largest provider of health insurance in the United States, 

responsible for ensuring that more than 150 million individuals 

supported by CMS programs (Medicare, Medicaid, Children’s 

Health Insurance Program, and the Health Insurance 

Marketplaces) are able to get the care and health coverage they 

need and deserve. 

The Centers for Medicare & Medicaid Services Office of 

Minority Health (CMS OMH) is one of eight offices of minority 

health within the U.S. Department of Health and Human 

Services. CMS OMH works with local and federal partners to 

eliminate health disparities while improving the health of all 

minority populations, racial and ethnic communities, people with 

limited English proficiency, lesbian, gay, bisexual, transgender, 

and queer (LGBTQ+) persons; persons with disabilities; 

persons who live in rural areas; and persons otherwise 

adversely affected by persistent poverty or inequality.
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Health Equity Challenges 

and Opportunities in Rural 

Communities
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Challenges include: 

• Higher rates of poverty and 
unemployment 

• Higher rates of uninsurance or 
underinsurance 

• Longer travel times to health care 
practitioners 

• Limited access to modern technology 
and high-speed internet
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Opportunities include: 

• Growing Diversity 

• Natural Resources 

• Innovation, Adaption, and Resiliency 

• Community Social Capital
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Framework Overview 
CMS OMH released the updated CMS Framework for Advancing Health 

Care in Rural, Tribal, and Geographically Isolated Communities in November 

2022. 

The Framework focuses on six priorities over the next five years. 

• Priority 1: Apply a Community-Informed Geographic Lens to CMS 

Programs and Policies 

• Priority 2: Increase Collection and Use of Standardized Data to Improve 

Health Care for Rural, Tribal, and Geographically Isolated Communities 

• Priority 3: Strengthen and Support Health Care Professionals in Rural, 

Tribal, and Geographically Isolated Communities 

• Priority 4: Optimize Medical and Communication Technology for Rural, 

Tribal, and Geographically Isolated Communities 

• Priority 5: Expand Access to Comprehensive Health Care Coverage, 

Benefits, and Services and Supports for Individuals in Rural, Tribal, 

and Geographically Isolated Communities 

• Priority 6: Drive Innovation and Value-Based Care in Rural, Tribal, and 

Geographically Isolated Communities
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Health Insurance Coverage by urbanization level: United States, 2021 

Figure 2. Percentage of adults aged 18-64 who were uninsured, had private coverage, or had 

public coverage, by urbanization level: United States, 2021 
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1 Significant quadratic trend with decreasing urbanization level (p < 0.05) 
SOURCE National Center for Health Statistics, National Health Interview Survey, 2021. 
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Figure 3. Percentage of children aged 0-17 years who were uninsured, had private coverage, or 

had public coverage, by urbanization level; United States, 2021 
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1Significant quadratic trend with decreasing urbanization level (p < 0.05). 
SOURCE: National Center for Health Statistics, National Health Interview Survey, 2021. 

https://www.cdc.gov/nchs/data/nhsr/nhsr176.pdf

https://www.cdc.gov/nchs/data/nhsr/nhsr176.pdf
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Outreach and Enrollment 

Strategies for Rural Communities



11

Areas to Consider 

• Limited Number of Provider 
Networks 

• Affordability 

• Communication Limitations 

• Transportation



Rural Context 

• 46 million Americans live in 
rural areas.1 

• 22% of rural population is 
children.2 

• 64% of rural counties are 
persistent poverty counties 
compared to 14% of urban 
counties.3 

• Rural counties have highest 
child poverty rates.4 

1 https://www.ers.usda.gov/webdocs/publications/102576/eib-230.pdf 
2 https://www.pewresearch.org/social-trends/2018/05/22/demographic-and-economic-trends-in-urban-suburban-and-rural-communities/ 
3 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5373918/ 
4 https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5373918/

https://www.ers.usda.gov/webdocs/publications/102576/eib-230.pdf
https://www.pewresearch.org/social-trends/2018/05/22/demographic-and-economic-trends-in-urban-suburban-and-rural-communities/
https://protect-eu.mimecast.com/s/B5epCzBGpf49JnJLcg4jlW?domain=ncbi.nlm.nih.gov/
https://protect-eu.mimecast.com/s/B5epCzBGpf49JnJLcg4jlW?domain=ncbi.nlm.nih.gov/

