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Introduction 

Connecting Kids to Coverage National Campaign materials are designed to support outreach in your community.  
These materials are intended to be used by Campaign partners, grantees, and other community-based 
organizations to provide information to parents and caregivers of children who are eligible for Medicaid and 
CHIP but are not enrolled. The materials provide information on income eligibility for Medicaid and the 
Children’s Health Insurance Program (CHIP), the valuable benefits the programs provide (e.g., check-ups, 
hospital visits, emergency services, prescriptions, etc.), and how to apply. 

You can customize the materials for use in your community. Customized materials can include: 
• your program name(s); 
• your state’s annual income eligibility limit for a family of four; 
• your website address and/or phone number; 
• and up to two logos 

Once confirmed, you will receive your customized, high resolution PDF via email within two weeks. 

CMS offers material customization free of charge. However, due to the large number of customization requests 
we receive, organizations can request up to five resources to customize per month. This is per CMS Product 
Number (No.). An organization may request multiple languages per product number. For example, “Artist” 
palmcard, CMS Product No. 11642, in English and Spanish (-S) would count as one resource request. 

Customizable materials are viewable on the InsureKidsNow.gov website in the Outreach Toolkit Library. A list 
of customizable materials is also available on slide 5 of this guide. 

Please see slide 11 for detailed information on how to submit your request for customized materials to the 
CMS Division of Multimedia Services (DMS). 
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Your website and/or
phone number 

Up to two logos 

Your program name(s) 

Your state’s annual 
income eligibility limit 
for a family/household 
of four 

LOGO 
1 

LOGO 
2 

Customization Options 

You may choose to insert your program name(s), your state’s annual income eligibility limit for a family of four, your  
website address and/or phone number, and up to two logos.  Please Note: You may request these changes on all  
customizable materials. 
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Materials Available for Customization 

The following is a list of customizable materials for the Connecting Kids to Coverage National Campaign with 
corresponding product numbers. These materials can be produced as double sided-documents, with English on 
one side and Spanish on the other. Alternatively, the materials can be produced with the customized Campaign 
image on one side, and limited local information, such as where to find application assistance, on the other side. 
Customized materials will be provided as print-ready PDFs/files. Customizable materials are viewable on 
the InsureKidsNow.gov website in the Outreach Toolkit Library or in the Appendix on slide 12 of this guide. 

NAME DESCRIPTION 
PRODUCT NUMBERS 

ENGLISH SPANISH 

Peace of Mind 

4 x 9 Palmcard (Full Color) 12092 12092-S 
11 x 17 Poster (Full Color) 12093 12093-S 
9 x 3.88 Direct Mail Insert (Full  
Color) 12094 12094-S 

NAME DESCRIPTION VERSION 
PRODUCT NUMBERS 

ENGLISH SPANISH 

General  
Market 

11 x 17 Poster 
(Full Color) 

Skateboarder 11637 11637-S 
Muddy Kids 11638 11638-S 
Artist 11639 11639-S 

8 ½ x 11 Poster 
(Full Color) 

Teens 11755 11755-S 
Kid in Charge 11790 11790-S 

4 x 9 Palmcard 
(Full Color) 

Skateboarder 11640 11640-S 
Muddy Kids 11641 11641-S 
Artist 11642 11642-S 
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 Materials Available for Customization – Continued 
The following is a list of customizable materials for the Connecting Kids to Coverage National Campaign with 
corresponding product numbers. These materials can be produced as double sided-documents, with English on one 
side and Spanish on the other. Alternatively, the materials can be produced with the customized Campaign image on 
one side, and limited local information, such as where to find application assistance, on the other side. 
Customized materials will be provided as print-ready PDFs/files. Customizable materials are viewable on the 
InsureKidsNow.gov website in the Outreach Toolkit Library or in the Appendix on slide 12 of this guide. 

NAME DESCRIPTION VERSION 
PRODUCT NUMBERS 

ENGLISH SPANISH 

Allergy & 
Asthma 

11 x 17 Poster 
(Full Color) Bubbles 11644 11644-S 

4 x 9 Palmcard 
(Full Color) Bubbles 11645 11645-S 

Back-to-
School 

11 x 17 Poster 
(Full Color) School Bus 11668 11668-S 

4 x 9 Palmcard 
(Full Color) School Bus 11667 11667-S 

Cold & Flu 

11 x 17 Poster 
(Full Color) Blanket 11656 11656-S 

4 x 9 Palmcard 
(Full Color) Blanket 11657 11657-S 

4 x 9 Palmcard 
(Full Color) 

Nighttime Cuddles 12108 12108-S 

11 x 17 Poster 
(Full Color) 

Nighttime Cuddles 12109 12109-S 

4 x 9 Palmcard 
(Full Color) Puppy Care 12110 12110-S 

11 x 17 Poster 
(Full Color) Puppy Care 12111 12111-S 
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Materials Available for Customization 
The following is a list of customizable materials for the Connecting Kids to Coverage National Campaign with 
corresponding product numbers. These materials can be produced as double sided-documents, with English on one 
side and Spanish on the other. Alternatively, the materials can be produced with the customized Campaign image on 
one side, and limited local information, such as where to find application assistance, on the other side. 
Customized materials will be provided as print-ready PDFs/files. Customizable materials are viewable on the 
InsureKidsNow.gov website in the Outreach Toolkit Library or in the Appendix on slide 12 of this guide. 

NAME DESCRIPTION VERSION 
PRODUCT NUMBERS 

ENGLISH SPANISH 

Renewal 4 x 9 Palmcard 
(Full Color) 

Kids On Bench 12014 12014-S 

Teens Smiling 12015 12015-S 

High Schoolers 12016 12016-S 

Superhero 12017 12017-S 

Vaccination 

11 x 17 Poster 
(Full Color) 

Protect Their Tomorrow 
(Snow) 12073 12073-S 

11 x 17 Poster 
(Full Color) 

Protect Their Tomorrow 
(Sun) 12077 12077-S 

4 x 9 Palmcard 
(Full Color) 

Protect Their Tomorrow  
(Snow) 12072 12072-S 

4 x 9 Palmcard 
(Full Color) 

Protect Their Tomorrow
(Sun) 12076 12076-S 
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Materials Available for Customization – Continued 
The following is a list of customizable materials for the Connecting Kids to Coverage National Campaign with 
corresponding product numbers. These materials can be produced as double sided-documents, with English on one 
side and Spanish on the other. Alternatively, the materials can be produced with the customized Campaign image on 
one side, and limited local information, such as where to find application assistance, on the other side. 
Customized materials will be provided as print-ready PDFs/files. Customizable materials are viewable on the 
InsureKidsNow.gov website in the Outreach Toolkit Library or in the Appendix on slide 12 of this guide. 

NAME DESCRIPTION 
PRODUCT NUMBERS 

ENGLISH SPANISH 

Get Covered. Get in the  
Game. 

8 1/2 x 11 Flyer (Full Color) 11804 11804-S 
8 1/2 x 11 Fact Sheet (Full Color) 11803 11803-S 
9 x 3.88 Direct Mail Insert (Full 
Color) 11802 11802-S 

NAME DESCRIPTION VERSION 
PRODUCT NUMBERS 

ENGLISH SPANISH 

Oral Health 

Messages for  
parents and 
caregivers of  
children under age 3 

11 x 17 Poster 
(Full Color) 11665 11665-S 

8 ½ x 11 Flyer 
(Full Color) 11666 11666-S 

Messages for  
parents and 
caregivers of  
children under age 3

5.5 x 8.5 Tear Pad 
(Full Color) 11664 11664-S 

Messages for  
children of all ages 

5.5 x 8.5 Tear Pad 
(Full Color) 11774 11774-S 
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How to Request Customized Materials 

1. Send an email to the CMS Division of Multimedia Services (DMS): MultimediaServices@cms.hhs.gov with the 
subject line “Connecting Kids to Coverage: Materials Customization Request”. 
• Connecting Kids to Coverage HEALTHY KIDS grantees must include their project officer on the email. 

2. In the body of the email, include the following: 

• Identify the product number(s) and name(s) of the material(s) you are customizing. Include the type of 
material (e.g., poster or palmcard). 

• Identify your program name(s) 
• Identify your state’s annual income eligibility limit for a family of four (see slide 10 for details) 
• Identify if you want the words “or more” removed after “a year” 
• Identify your website address and/or phone number 
• Attach up to two logo(s); AI (Adobe Illustrator) or EPS file preferred 
• Indicate if you would like to have a double-sided version. If you would like to have a double-sided 

version, indicate whether you would like the back side to be in Spanish, or if you are going to provide 
limited local information, such as where to find application assistance, etc. Reminder: these are print-
ready PDFs/files. 

3. The CMS DMS will get in touch via email but should you have any questions or would like to follow up on 
your request, please send a message to the above email address referencing your request. 

4. You will receive your customized, high-resolution PDF via email within two weeks. 
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Determine  Your  State’s Income  Eligibility Limit 

Medicaid and CHIP use a percentage multiple to determine the income limit for a family of four at 200% of the 
Federal Poverty Level (FPL). To find the annual FPL figure, visit https://aspe.hhs.gov/poverty-guidelines. 

To find the specific FPL guidelines for your state, visit https://www.medicaid.gov/medicaid/program-
information/medicaid-and-chip-eligibility-levels/index.html or contact your state’s Medicaid or CHIP program  
for information. The income level figure will change from year to year based on the annual release of FPL 
guidelines. 

Your state’s annual income eligibility 
limit for a family/household of four 
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Example Email to the CMS DMS 

To: MultimediaServices@cms.hhs.gov; [Project Officer email, if applicable]   
From: [Your Email Address] 
Subject: Connecting Kids to Coverage: Materials Customization Request 

Dear Designer: 
My name is [Insert Your Name] and I am with the [Insert Your Organization]. Can you please provide me with 
a customized version of the following Connecting Kids to Coverage materials? 

1. [#11637. General Market Material. Skateboarder. Poster.] 
2. Program name: [ e.g. KidsPlus] 
3. My state’s annual income eligibility limit for a family of four: [$50,000] 
4. My website and phone number: [www.KidsPlus.com, 1-877-555-5555] 
5. Two logos are attached to this email with the following titles: [kidsplus.eps and localprogram.ai]. 
6. Please provide a print-ready PDF/file for a [double-sided poster] with [English on the front and 

Spanish on the back]. 

1. [#11640. General Market Material. Skateboarder. Palmcard.] 
2. [Please make the same changes to the Palmcard as requested for the Poster.] 

Reminder: Connecting Kids to Coverage HEALTHY KIDS grantees must include their project officer on the email. 

11 

mailto:MultimediaServices@cms.hhs.gov
http://www.kidsplus.com/


Appendix: 
Materials Available for Customization 
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Peace of Mind Materials 

13 



Get Covered. Get in the Game. Flyer

Peace  of Mind 

#12092 Peace of Mind Palmcard – English #12092-S Peace of Mind Palmcard – Spanish

14 



  
Get Covered. Get in the Game. Flyer

Peace of Mind 

#12093 Peace of Mind Poster  – English #12093-S Peace of Mind Poster  – Spanish 
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Get Covered. Get in the Game. Flyer

Peace of Mind 

#12094 Peace of Mind Direct Mail Insert – 
English 

#12094-S Peace of Mind Palm Direct Mail 
Insert – Spanish 
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General Market Materials 
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General Market 

#11637 Skateboarder Poster  – English #11637-S   Skateboarder Poster  – Spanish 

18 



General Market 

#11638 Muddy Kids Poster  – English #11638-S Muddy Kids Poster  – Spanish 

19 



  

General Market 

#11639 Artist Poster  – English 
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#11639-S Artist Poster – Spanish 



  

General Market 

#11755 Teen Poster  – English #11755-S Teen Poster – Spanish 
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General Market 

#11790 Kid in Charge Poster  – English #11790-S Kid in Charge Poster – Spanish 
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General Market 

#11640 Skateboarder  Palmcard – English #11640-S Skateboarder Palmcard – Spanish 
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General Market 

#11641 Muddy Kids Palmcard – English #11641-S Muddy Kids Palmcard – Spanish 
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General Market 

#11642 Artist Palmcard – English #11642-S Artist  Palmcard – Spanish 

25 



Allergy  & Asthma Materials 
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Allergy & Asthma 

#11644 Bubbles Poster  – English #11644-S Bubbles Poster  – Spanish 

27 



  Allergy & Asthma 

#11645 Bubbles Palmcard – English #11645-S Bubbles Palmcard – Spanish 
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Back-to-School Materials 
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Back-to-School 

#11668 School Bus Poster  – English #11668-S School Bus Poster  – Spanish 

30 



Back-to-School 

#11667 School Bus Palmcard – English #11667-S School Bus Palmcard – Spanish 
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Cold & Flu Materials 
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Cold & Flu 

#11656 Blanket Poster  – English #11656-S Blanket Poster  – Spanish 
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 Cold & Flu 

#11657 Blanket Palmcard – English #11657-S Blanket Palmcard – Spanish 
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Get Covered. Get in the Game. Flyer

 

Seasonal Flu 

#12108 Nighttime Cuddles Palmcard – English #12108-S Nighttime Cuddles  Palmcard – Spanish
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Get Covered. Get in the Game. Flyer

  

Seasonal Flu 

#12109 Nighttime Cuddles Poster – English #12109-S Nighttime Cuddles Poster – Spanish 
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Get Covered. Get in the Game. Flyer

 

Seasonal Flu 

#12110 Puppy Care Poster  – English #12110-S Puppy Care Poster – Spanish 
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Get Covered. Get in the Game. Flyer

  

Seasonal Flu 

#12111 Puppy Care Poster – English #12111-S Puppy Care Poster – Spanish 
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Renewal Materials 
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Renewal 

#12014 Kids On Bench Palmcard – English #12014-S Kids On Bench Palmcard  – Spanish 
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Renewal 

#12015 Teens Smiling Palmcard – English #12015-S Teens Smiling Palmcard – Spanish 
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Renewal 

#12016 High Schoolers Palmcard – English #12016-S High Schoolers Palmcard  – Spanish
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Renewal 

#12017 Superhero Palmcard – English #12017-S Superhero Palmcard – Spanish

43 



Vaccination  Materials 
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Vaccination 

#12073 Protect Their  Tomorrow (Snow) 
Poster  – English 

#12073-S Protect Their  Tomorrow (Snow) 
Poster  – Spanish 

45 



Vaccination 

#12077 Protect Their  Tomorrow (Sun) 
Poster  – English 

#12077-S Protect Their  Tomorrow (Sun) 
Poster  – Spanish 
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Vaccination 

#12072 Protect Their  Tomorrow (Snow) 
Palmcard – English 

#12072-S Protect Their  Tomorrow (Snow)
Palmcard – Spanish 
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Vaccination 

#12076 Protect Their  Tomorrow (Sun) 
Palmcard – English 

#12076-S Protect Their  Tomorrow (Sun) 
Palmcard – Spanish 
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Get Covered. Ge t in the  Game.  
Materials 

49 



   
Get Covered. Get in the Game. Flyer

Get Covered. Get in the Game. 

#11804 Get Covered Flyer  – English #11804-S Get Covered Flyer  – Spanish 

50 



   
Get Covered. Get in the Game. Fact Sheet

Get Covered. Get in the Game. 

#11803 Get Covered Fact Sheet  – English #11803-S Get Covered Fact Sheet  – Spanish 

51 



   
Get Covered. Get in the Game. Direct Mail  Insert

Get Covered. Get in the Game. 

#11802 Get Covered Direct Mail Insert – English #11802-S Get Covered Direct Mail Insert – Spanish
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Oral Health  Materials 
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Oral Health - Posters

Oral Health 

#11665 Good Dental Poster  – English #11665-S Good Dental Poster  – Spanish 
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Oral Health - Flyers

Oral Health 

#11666 Good Dental Flyer  – English #11666-S Good Dental Flyer  – Spanish 
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Oral Health – Tear Pads

Oral Health 

#11664 See A Dentist Tear-Pad – English #11664-S See a Dentist Tear-Pad – Spanish

56 



 
Oral Health – Tear Pads 

Oral Health 

#11774 Good Dental Tear-Pad – English #11774-S Good Dental Tear-Pad – Spanish 
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Thank  You! 

Contact the Campaign at ConnectingKids@cms.hhs.gov 
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